
PUBLIC OFFER FOR GRANTING AN “ONLINE MICROLOAN” TO INDIVIDUALS
This document constitutes the official proposal (Public Offer) of Garant Bank Joint-Stock Company (hereinafter referred to as the “Bank”) to conclude an agreement for granting the “TEZ VA QULAY ONLINE 2.0” microloan to individuals (hereinafter referred to as the “Agreement”), in accordance with Article 367 and Part 2 of Article 369 of the Civil Code of the Republic of Uzbekistan. This Public Offer establishes the terms and conditions for granting the “TEZ VA QULAY ONLINE 2.0” microloan to individuals.
Please carefully read the terms and conditions of this Offer Agreement for granting an Online Microloan to individuals and familiarize yourself with all provisions of this Public Offer.
By selecting the online microloan terms in the Bank’s mobile application, clicking the “Get” button located under the “Accept” text, and entering the SMS verification code, the individual confirms acceptance of the loan terms and conditions. Entering the confirmation code in the mobile application of Garant Bank JSC during the online microloan application process and identity verification procedure constitutes the Borrower’s unconditional consent to and acceptance of the terms and conditions set forth herein (acceptance of the Offer).
The Offer Agreement for granting the “TEZ VA QULAY ONLINE 2.0” microloan shall be deemed concluded and shall become legally binding from the date of its acceptance.
By accepting the terms and conditions of this Public Offer, the individual confirms that the provisions of this Public Offer do not restrict or infringe upon his/her lawful rights.
1. DEFINITIONS AND INTERPRETATION
1.1. The following terms and definitions shall apply for the purposes of this Agreement:
“TEZ VA QULAY ONLINE 2.0” – a certain amount of funds provided to the Borrower in the national currency through the Mobile Application, in accordance with the terms and conditions set forth in this Agreement and based on the lending principles established by the legislation of the Republic of Uzbekistan.
Bank – Garant Bank Joint-Stock Company.
Borrower – an individual who submits an application through the Bank’s Mobile Application for obtaining a microloan to a plastic card and who enters into a microloan agreement on the basis of this Offer Agreement.
Public Offer – an offer approved by the Bank and publicly announced through the Mobile Application or the Bank’s website, proposing the conclusion of an agreement for granting the “TEZ VA QULAY ONLINE 2.0” microloan under the terms and conditions specified therein.
Offer Agreement / Agreement – this Offer Agreement for granting an Online Microloan to individuals, concluded electronically between the Bank and the Borrower through acceptance of the Public Offer made available by the Bank via the Mobile Application, and containing the terms and conditions governing the granting and repayment of the Online Microloan.
Mobile Application (hereinafter referred to as the “Application”) – the Bank’s software product designed for mobile and electronic devices, enabling individuals to obtain “TEZ VA QULAY ONLINE 2.0” microloans, transfer funds online from one bank (plastic) card to another, and perform other operations related to the online management (via the Internet) of Plastic Cards, Wallets, and Demand Deposit Accounts.
“FaceID” System (Biometric Identification Information System) – an information system that enables the processing of requests for the identification and authentication of individuals.
Authentication – the procedure for verifying the authenticity of information provided by a Bank customer/Borrower through the submission of his/her biometric image (facial geometry), as well as the process of transforming such image in accordance with a predefined authentication protocol.
Acceptance – actions taken by the Borrower expressing consent to and acceptance of the terms and conditions proposed by the Bank for obtaining a Microloan.
2. SUBJECT MATTER OF THE AGREEMENT
2.1. To obtain an Online Microloan, the Borrower shall select the desired loan amount and term in the Mobile Application, provide consent for the Bank to obtain his/her credit report, complete the requested personal information, and thereafter confirm the application by entering the PIN code of the Mobile Application.
2.2. Based on the information provided by the Borrower, as well as other information available to the Bank concerning the Borrower, including information obtained from publicly available sources and information received from third parties pursuant to agreements concluded between the Bank and such third parties, the Bank shall automatically conduct a scoring assessment to determine the Borrower’s creditworthiness and establish the amount of the Microloan. Upon a positive scoring result, the Public Offer for concluding this Offer Agreement shall be presented to the Borrower for review.
2.3. Upon acceptance of this Agreement by the Borrower, the Bank shall grant an Online Microloan to the Borrower on the terms and conditions stipulated herein. The Borrower shall use the Microloan in compliance with the general principles of lending and shall repay it in accordance with the terms of this Agreement.
3. GENERAL PROVISIONS
3.1. Upon the entry into force of this Offer Agreement, the Bank shall automatically open a loan account for the Borrower, enabling the Borrower to use the “TEZ VA QULAY ONLINE 2.0” facility, and shall determine the amount of the Online Microloan in accordance with Clause 3.2 of this Agreement.
3.2. The amount of the “TEZ VA QULAY ONLINE 2.0” Online Microloan shall be determined taking into account the Borrower’s income and debt burden, and shall not exceed:
· UZS 500,000 (five hundred thousand Uzbek soums) for self-employed individuals;
· UZS 1,000,000 (one million Uzbek soums) for individuals with officially confirmed income.
3.3. The term of the “TEZ VA QULAY ONLINE 2.0” Online Microloan shall be up to 12 (twelve) months.
3.4. The annual default interest rate shall be:
· 45% (forty-five percent) for self-employed individuals;
· 50% (fifty percent) for individuals with officially confirmed income.
3.5. The “TEZ VA QULAY ONLINE 2.0” Online Microloan shall be disbursed by transferring funds to the Borrower’s bank card linked to the Mobile Application or to the Borrower’s account opened with the Bank and shall be deemed granted from the moment such funds are disbursed.
The annual interest rate applicable to the “TEZ VA QULAY ONLINE 2.0” Online Microloan shall be:
· 35% (thirty-five percent) per annum for self-employed individuals;
· 30% (thirty percent) per annum for individuals with officially confirmed income.
Interest shall accrue until the date on which the principal amount of the Online Microloan is repaid in full.
3.6. The Borrower’s obligations under the “TEZ VA QULAY ONLINE 2.0” Online Microloan shall be secured by an insurance policy issued pursuant to an insurance contract concluded with an insurance company selected by the Borrower, in the amount of 125% of the Online Microloan. The insurance premium shall be paid from the proceeds of the granted Microloan. If the insurance premium is paid from the Microloan funds, the amount transferred to the Borrower’s bank card shall be reduced by the amount of such insurance premium.
3.7. The Borrower shall repay the principal amount of the Microloan and the accrued interest in accordance with the repayment schedule provided under this Agreement.
3.8. The “TEZ VA QULAY ONLINE 2.0” Online Microloan shall not be granted if the Borrower has overdue indebtedness under existing loans, if the Borrower’s debt burden exceeds the established limits, if the Borrower has outstanding obligations related to mandatory payments before the Bureau of Compulsory Enforcement, or if the Borrower has a negative credit history that does not meet the Bank’s lending requirements.
3.9. In the event that the Borrower fails to repay the “TEZ VA QULAY ONLINE 2.0” Online Microloan and the accrued interest in a timely manner, the Bank shall take measures to recover the outstanding Microloan amount and accrued interest in accordance with the procedures established by the applicable legislation.

4. ONLINE MICROLOAN REPAYMENT PROCEDURE
4.1. Repayment of the “TEZ VA QULAY ONLINE 2.0” Online Microloan and the interest accrued thereon shall be made on a monthly basis in accordance with the repayment schedule, which forms an integral part of this Agreement, commencing from the month following the month in which the Microloan was utilized. The repayment schedule for the “TEZ VA QULAY ONLINE 2.0” Online Microloan shall be available to the Borrower in the Mobile Application.
4.2. The indebtedness under the Online Microloan may be repaid prior to its maturity date. The Bank shall not charge any additional fees or commissions for the early repayment of the “TEZ VA QULAY ONLINE 2.0” Online Microloan.
4.3. Repayment of the indebtedness under the “TEZ VA QULAY ONLINE 2.0” Online Microloan, including accrued interest, may be made through deductions from the Borrower’s salary, other income and receipts, cash deposits, transfers from bank cards, transfers to the Borrower’s transit account maintained with the Bank for the purposes of the Online Microloan, automatic debits from bank cards, as well as through infokiosks, mobile applications, or other electronic payment systems.
4.4. Payments made by the Borrower toward repayment of the indebtedness under the “TEZ VA QULAY ONLINE 2.0” Online Microloan shall be applied in the following order of priority:
a) overdue principal debt and overdue interest payments, on a proportional basis;
b) interest accrued for the current period and principal debt due for the current period;
c) penalties, fines, and late payment charges;
d) other expenses incurred by the creditor in connection with the recovery of the indebtedness.
4.5. If the amount received from the Borrower for the current installment under the “TEZ VA QULAY ONLINE 2.0” Online Microloan exceeds the amount specified in the repayment schedule, the Bank shall, upon the Borrower’s request, apply the excess amount toward the repayment of the outstanding principal balance of the Online Microloan and shall recalculate the repayment schedule accordingly.
4.6. If overdue indebtedness arises under this Agreement, the Bank shall, for the purpose of preventing a further increase in the Borrower’s debt burden, notify the Borrower of the occurrence of such overdue indebtedness within 7 (seven) calendar days from the date on which the overdue indebtedness arose. Such notification shall be accompanied by the repayment schedule and shall be delivered using the communication methods agreed upon by the Parties under this Agreement, including electronic means of communication or any other methods provided for by applicable legislation.

5. IGHTS AND OBLIGATIONS OF THE PARTIES
5.1. Obligations of the Bank
5.1.1. To grant the Borrower the “TEZ VA QULAY ONLINE 2.0” Online Microloan remotely in accordance with the terms and conditions of this Offer Agreement.
5.1.2. To open a loan account for the Borrower for the purpose of recording transactions related to the “TEZ VA QULAY ONLINE 2.0” Online Microloan.
5.1.3. In the event the Bank suspends transactions on the Borrower’s bank card (except where the card has been blocked due to the incorrect entry of the PIN code by the Borrower), the Bank shall, no later than the next business day following the date of suspension, send a notification (information statement) to the Borrower specifying that servicing of the account has been suspended and indicating the reasons therefor.
5.1.4. To notify the Borrower in writing of any demand for the early repayment of the Online Microloan.
5.1.5. Where funds are debited by the Bank without the Borrower’s instruction from the Borrower’s bank account and/or bank deposit (including bank card accounts) for the purpose of repaying overdue indebtedness under the “TEZ VA QULAY ONLINE 2.0” Online Microloan, the Bank shall, no later than the next business day following such debit, provide the Borrower with a notification (information statement) specifying the amount debited, the grounds for the debit, and the beneficiary of such funds.
5.1.6. Notifications (information statements) referred to in Clauses 5.1.3 and 5.1.5 of this Agreement shall be sent to the mobile phone number registered by the Borrower in the Mobile Application.
5.2. Rights of the Bank
5.2.1. To conduct ongoing monitoring during the term of the “TEZ VA QULAY ONLINE 2.0” Online Microloan, including monitoring compliance with the repayment schedule and payment of accrued interest.
5.2.2. In the event of the Borrower’s failure to perform obligations under this Agreement and/or the occurrence of indebtedness relating to the repayment of the Online Microloan and accrued interest, the Bank shall be entitled, at its discretion, to take any of the following actions:
a) send a written notice to the Borrower regarding the non-performance of obligations, specifying a deadline for remedying such non-performance;
b) require additional security for the performance of obligations under this Agreement;
c) demand early repayment of all or part of the Microloan in accordance with this Agreement and applicable legislation;
d) exercise any other rights provided for by this Agreement and the legislation of the Republic of Uzbekistan;
e) for the purpose of ensuring proper performance of the Borrower’s obligations under this Agreement, and pursuant to Article 783 of the Civil Code of the Republic of Uzbekistan, debit without acceptance any funds in any currency from any accounts maintained by the Borrower with any bank for repayment of the indebtedness, except for social benefits and assistance payments provided by the State, including funds credited to social card accounts.
5.2.3. If the Borrower fails to fulfill obligations owed to the Bank and an insured event occurs, the Bank shall have the right to claim insurance compensation from the insurance company under the credit/microloan default risk insurance policy issued pursuant to the insurance agreement concluded between the Borrower and the insurance company.
5.2.4. If the Borrower’s obligations to the Bank under this Agreement are partially or fully satisfied by the insurance company, the Bank shall have the right to assign all of its rights under this Agreement to the insurance company to the extent of the insurance compensation paid.
5.2.5. To provide information regarding the Borrower’s performance of obligations under this Agreement to the Credit Information Analytical Center (credit bureau) and to the State Credit Information Register of the Central Bank of the Republic of Uzbekistan.
5.3. Obligations of the Borrower
5.3.1. To repay the Online Microloan and accrued interest in accordance with the repayment schedule available in the Mobile Application.
5.3.2. To pay interest to the Bank for the use of the Online Microloan in the amount specified in this Agreement.
5.3.3. To notify the Bank within 3 (three) banking business days of any change in place of residence, place of employment, surname, first name, or any other circumstance affecting the performance of obligations under this Agreement.
5.3.4. In the event of permanent departure from the territory of the Republic of Uzbekistan, to repay the principal amount of the loan and accrued interest in full prior to departure.
5.3.5. To grant the Bank a valid, irrevocable, and unconditional right to debit, without acceptance, the amount necessary to satisfy the Borrower’s payment obligations under this Agreement from any bank accounts opened for servicing the Borrower’s bank cards with the Bank and/or any other banks.
5.3.6. To carefully review all notifications sent by the Bank, including notifications in the Mobile Application, SMS messages, and PUSH notifications.
5.3.7. To exercise caution when confirming payment transactions after receiving notifications from the Bank regarding suspected fraudulent activity.
5.3.8. To notify the Bank immediately, but no later than one (1) day after becoming aware that the Borrower’s device has been lost or that a third party has gained control over the device.
5.3.9. To notify the Bank and/or the relevant payment institution within one (1) day after becoming aware of any transaction carried out without the Borrower’s consent.
5.3.10. Upon the Bank’s request, to provide information confirming that a transaction was performed personally by the Borrower or by a third party acting under the Borrower’s instruction or voluntary consent, and to provide information regarding any fraudulent activity.
5.3.11. Prior to entering into this Agreement, to familiarize himself/herself with the principal terms of insurance and the Bank’s requirements regarding payment of the insurance premium.
5.3.12. For the purpose of confirming that the application for an Online Microloan submitted through the Bank’s Mobile Application was submitted by the Borrower, the Borrower consents to the processing of personal data and to authentication (identification) through the State Personalization Center using the FaceID system based on the Borrower’s facial image (facial geometry/biometric image), in order to prevent third parties from obtaining a Microloan in the Borrower’s name. The Borrower acknowledges that if authentication through the FaceID system is unsuccessful and the Borrower’s identity cannot be verified, the Bank shall cancel the Microloan application in order to prevent fraudulent use by third parties.
5.3.13. By accepting this Offer, the Borrower agrees that:
· the Borrower consents to receiving information regarding the Bank’s activities (including banking products, promotions, and other banking services), including advertising materials;
· the Borrower authorizes the Bank to send notifications and communications by SMS, e-mail, audio messages, postal mail, information and communication services, and other means of communication;
· the Borrower consents to the processing of personal data obtained from the State Personalization Center and to the receipt of information from credit bureaus, tax authorities, housing and utility service providers, mobile network operators, processing centers (including Uzcard, Humo, and others), commercial banks, and other external sources using the Borrower’s personal data, including but not limited to automatic verification of postal codes and clarification of Borrower information through postal and electronic communications;
· such consent shall be recognized as the Borrower’s written consent and shall constitute consent to the processing of personal data in accordance with Article 21 of the Law of the Republic of Uzbekistan “On Personal Data”.
5.3.14. The Borrower acknowledges that the consent provided for the processing of personal data is granted for an indefinite period and may be withdrawn by submitting a written request to the Bank. The withdrawal shall become effective on the date the Bank receives the written request.
5.3.15. Where the insurance premium is paid from the proceeds of the Microloan, the Borrower, by accepting this Offer, consents to the automatic execution of the following transactions by the Bank:
· opening a loan account in the Borrower’s name;
· debiting the insurance premium from such account.
5.3.16. If funds exceeding the amount of the Online Microloan requested by the Borrower are transferred to the Borrower, the Bank shall have the right to debit the excess amount without acceptance from any accounts and bank cards maintained by the Borrower with the Bank or other banks.
5.4. Rights of the Borrower
5.4.1. To demand the granting of a Microloan on the terms and conditions specified in this Agreement.
5.4.2. To terminate this Agreement prior to its maturity date, provided that the principal amount of the Microloan and all accrued interest have been repaid in full.
5.4.3. To exercise the rights set forth in Section 3 of this Agreement in accordance with its terms and conditions.
5.4.4. To review the terms and conditions of this Offer Agreement prior to its acceptance.
5.4.5. Upon receipt of a notification regarding overdue indebtedness under the Microloan (including accrued interest), to repay the outstanding amount specified in such notification within three (3) banking business days.
5.4.6. To request information from the Bank regarding the loan.
5.4.7. To withdraw from obtaining the loan, without making any payments, at any time after the conclusion of this Agreement and before the loan funds are disbursed.
5.4.8. To enjoy any other rights provided for by applicable legislation.

6. EVENTS OF DEFAULT
6.1. Each of the following events shall constitute an Event of Default under this Agreement:
6.1.1. Failure to repay the Microloan, accrued interest, and/or any other payments within the time limits specified in this Agreement and in the repayment schedule forming an integral part hereof.
6.1.2. Deliberate submission by the Borrower of false, inaccurate, or misleading information through the Mobile Application, resulting in the Bank being misled.
6.1.3. A determination by the Bank that any security provided by the Borrower in connection with the loan has partially or completely lost its value and/or has become invalid.
6.1.4. Deterioration of the Borrower’s solvency or concealment of material information that may result in the Borrower’s inability to properly and regularly perform obligations under this Agreement.
6.1.5. Any other events that may adversely affect the Borrower’s ability to perform obligations owed to the Bank.
6.1.6. Any breach or violation of the terms and conditions of this Agreement.

7. EARLY ACCELERATION OF LOAN INDEBTEDNESS
7.1. The Bank shall have the right to demand the immediate early repayment of the Loan amount and any other related payments, and to initiate legal proceedings for the recovery thereof, upon the occurrence and continuation of any of the following circumstances:
a) the Borrower loses the ability to repay his/her indebtedness under the Loan or fails to make repayments when due, and such circumstance continues for a period of thirty (30) calendar days from the date the payment became overdue;
b) the Borrower fails to perform obligations under this Loan Agreement and/or under any other agreement, including pledge agreements, guarantee agreements, and other transactions (including payments due under a repayment schedule), and such failure continues for five (5) business days after the Bank has notified the Borrower of such non-performance;
c) the Borrower fails to perform obligations arising from any other indebtedness (other than indebtedness under the Loan) or under any agreement pursuant to which payment obligations have become due and payable but remain unpaid;
d) any security provided for the Loan, or any part thereof, ceases to be valid, enforceable, or effective in securing the obligations under this Agreement;
e) any governmental authority takes action to seize, confiscate, attach, liquidate, or otherwise dispose of all or any part of the Borrower’s property or other assets, or undertakes any action aimed at terminating the Borrower’s activities;
f) claims, legal proceedings, or enforcement actions are initiated against the Borrower or against third parties related to the Borrower, which may result in any of the Borrower’s property being distributed among the Borrower’s creditors;
g) the Borrower’s property becomes subject to enforcement, attachment, seizure, or any other collection measures in connection with other obligations.


8. CONFIDENTIALITY
8.1. The Bank guarantees the confidentiality of information relating to the Borrower and information concerning transactions carried out by the Borrower.
8.2. Information relating to the Borrower and information concerning banking transactions performed by the Borrower may be disclosed to law enforcement authorities, courts, the Interbank Credit Bureau, other credit bureaus, and other persons only in cases and in accordance with the procedures established by the applicable legislation of the Republic of Uzbekistan.
9. LIABILITY OF THE PARTIES
9.1. Any refusal by either Party to perform its obligations under this Agreement shall give rise to liability in accordance with the terms and conditions of this Agreement and the applicable legislation of the Republic of Uzbekistan.
10. SETTLEMENT OF DISPUTES
10.1. Any disagreements or disputes arising in connection with the performance of this Agreement shall be resolved through negotiations between the Parties.
10.2. If the Parties fail to reach an agreement and/or the Borrower fails to duly comply with the requirements specified in a pre-trial dispute settlement claim within the prescribed period, the dispute shall be referred to and resolved by the court having jurisdiction over the location of the claimant, in accordance with the applicable legislation of the Republic of Uzbekistan.

11. FORCE MAJEURE
11.1. The Parties shall be released from liability for partial or complete non-performance of their obligations under this Agreement if such non-performance results from force majeure circumstances arising after the conclusion of this Agreement, which are of an extraordinary nature, could not have been reasonably foreseen by the Parties, and could not have been prevented or overcome by reasonable measures.
11.2. Circumstances of force majeure shall be recognized as such only if they are duly certified by a competent authority in accordance with the procedure established by applicable law.

12. TERM OF THE AGREEMENT
12.1. This Offer Agreement shall enter into force on the date it is accepted by the Borrower through the Mobile Application.
12.2. This Offer Agreement shall remain in effect until all obligations of the Parties have been fully performed.

13. SPECIAL CONDITIONS
13.1. If the amount received from the Borrower for the current loan installment exceeds the amount specified in the loan repayment schedule, the Bank shall apply the excess amount toward repayment of the outstanding principal balance of the Loan and shall recalculate the Loan amount accordingly.
13.2. If, after the loan repayment schedule has been prepared, there is a change in the commencement date of financing under the Loan, a change in the variable interest rate provided for under the Agreement, a revision of the terms of the Loan Agreement by mutual consent of the Parties (including loan restructuring), or a partial early repayment of the Loan by the Borrower resulting in changes to the payment dates, repayment periods, or the amount of interim loan payments, the Bank shall prepare and provide the Borrower with a revised loan repayment schedule.
Upon the issuance of the revised loan repayment schedule, any previously existing loan repayment schedule shall cease to have legal effect.
13.3. Where the Borrower, being a legal entity, elects to obtain a loan in a foreign currency, any consequences arising from fluctuations in the exchange rate of such foreign currency, including an increase in the debt burden expressed in the national currency, shall be borne solely by the Borrower as its own risk.
13.4. The Bank may, at its sole discretion, exercise or refrain from exercising any of its rights under this Agreement with respect to the Borrower.
13.5. The Bank’s failure to exercise, or partial exercise of, any of its rights under this Agreement shall not constitute a waiver of such rights, and the Bank may exercise such rights at any time thereafter.
13.6. Under this Agreement, the Borrower grants the Bank the right, in accordance with the legislation governing personal data protection, to process and use any information relating to the Borrower and, where applicable, the Borrower’s founders and employees, for the purpose of performing the terms of this Agreement and for any other purposes not prohibited by applicable law.
14. FINAL PROVISIONS
14.1. This Agreement is concluded electronically through the Mobile Application in the form of an electronic document and is confirmed by the Borrower through acceptance of the Offer Agreement within the Mobile Application. Such electronic document shall have the same legal force and effect as a written document executed in hard-copy form.
14.2. Any relations between the Parties arising under this Agreement that are not expressly regulated by the provisions hereof shall be governed by the applicable legislation of the Republic of Uzbekistan.



